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The German The German 
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Downloads & Orders Downloads & Orders 
by August 10, 2007by August 10, 2007

German programme: 803German programme: 803

English programme: 1855English programme: 1855
Hungarian programme: 163Hungarian programme: 163
Finnish programme: 332Finnish programme: 332

TotalTotal: 3153: 3153



7 Sept 2007 4
Sabine Ylönen, Paula Haavisto, Mari Kivelä

University of Jyväskylä: CALS, Finland

Research questionsResearch questions

1.1. Who uses the programme?Who uses the programme?
2.2. Why is the programme used?Why is the programme used?
3.3. How is the programme used?How is the programme used?
4.4. How is the programme evaluated by users?How is the programme evaluated by users?
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Data gatheringData gathering

Web Web questionnairequestionnaire: : 
http://www.eurohttp://www.euro--mobil.org/feedbackEN.htmmobil.org/feedbackEN.htm

A.A. BackgroundBackground questionsquestions
B.B. UseUse and and distributiondistribution of EUROMOBILof EUROMOBIL
C.C. Evaluation of EUROMOBILEvaluation of EUROMOBIL

MultipleMultiple choice (MC)choice (MC)
OpenOpen--endedended questions (OQ)questions (OQ)

http://www.euro-mobil.org/feedbackEN.htm
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Data gatheringData gathering

EE--mail with feedback request to all who had mail with feedback request to all who had 
ordered a ordered a downloaddownload password or CDpassword or CD

572 recipients572 recipients
1st round on 19th March: 245 recipients1st round on 19th March: 245 recipients
2nd round on 16th April: 260 recipients (15 new)2nd round on 16th April: 260 recipients (15 new)
3rd round on 22nd May: 296 recipients (36 new)3rd round on 22nd May: 296 recipients (36 new)
4th round on 4th July: 276 new recipients4th round on 4th July: 276 new recipients

72 72 respondentsrespondents
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A. Background questions (MC)A. Background questions (MC)
1. Gender1. Gender

male; 39%

female; 61%
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2. Age (OQ)2. Age (OQ)
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3. Which category do you belong to?3. Which category do you belong to?
(You can choose more than one alternative, MC)(You can choose more than one alternative, MC)

User

Teacher; 53%

No answer; 1%

Other; 17%

Author; 6% Student; 39%
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4. Assess your computer skills.4. Assess your computer skills. (MC)(MC)

Computer skills

Basic; 42%

Beginner; 29%

swer; 1%

xpert; 1%

No an

E

Advanced; 26%

• Beginner: basics of text 
processing, e-mail & 
information search

• Basic: above skills and 
additionally able to download & 
install programmes

• Advanced: is aware of & 
masters the different 
possibilities of using computers, 
knows the basics of 
programming such as 
producing websites 

• Expert: knows computers like 
the back of one's hand
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B. B. UseUse and and distributiondistribution (MC)(MC)
7. 7. HowHow dodo youyou useuse EUROMOBIL? EUROMOBIL? 

((YouYou cancan choosechoose moremore thanthan oneone alternativealternative.).)

Purpose of use, 92 % of Respondents
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8. Have you used EUROMOBIL 8. Have you used EUROMOBIL 
for self study or on a course?for self study or on a course?

Way to use EUROMOBIL
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9. Why have you used EUROMOBIL?9. Why have you used EUROMOBIL?

Reason to use EUROMOBIL
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No answer
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Contents

%

”I bumped into it on a course and I’ve been trying to maintain my 
knowledge of the language with the help of the programme ever since.”
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11. For which other languages should 11. For which other languages should 
EUROMOBIL also exist? (OQ)EUROMOBIL also exist? (OQ)

Languages, 62% of Respondents
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                              % 
Single answers:  Ukrainian, Greek, Persian, Slovenian, Austrian dialect of German, Georgian, Armenian, all languages 

in the EU
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C. Evaluation of EUROMOBIL (OQ)C. Evaluation of EUROMOBIL (OQ)
12. How good, useful and interesting do 12. How good, useful and interesting do 
you find EUROMOBIL? Please explain you find EUROMOBIL? Please explain 

why you like or do not like the why you like or do not like the programmeprogramme..

„Better than any other software I‘ve used before.“
„There should be more activities“

General Thoughts, 65 % of Respondents
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13. Do you find the programme easy to 13. Do you find the programme easy to 
use (downloading, navigation, support use (downloading, navigation, support 

in the in the programmeprogramme etc.)?etc.)?

Do you find the programme easy to use?, 
62% of the respondents
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14. What is best about the programme? 14. What is best about the programme? 
Please, give your reasons.  Please, give your reasons.  

(As regards content/activities)(As regards content/activities)

Best about the Programme, 
40% of the Respondents
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15. What could be improved? 15. What could be improved? 
Please, give your reasons. Please, give your reasons. 

(As regards content/activities)(As regards content/activities)

Suggestions for Programme Improvement, 
26% of Respondents
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16. What have you learned from 16. What have you learned from 
the programme?the programme?

What have you learned?, 
44% of Respondents
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17. How useful are the supplementary 17. How useful are the supplementary 
parts of the programme "Good to know", parts of the programme "Good to know", 

"Glossary" and "Read me"?"Glossary" and "Read me"?

GTK, Glossary, Readme, 
58% of Respondents
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18. What are, in your opinion, the 18. What are, in your opinion, the 
advantages and disadvantages of the advantages and disadvantages of the 

online EUROMOBILonline EUROMOBIL--forum?forum?

Forum: Advantage/Disadvantage, 
47% of Respondents
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19. Are you motivated to use 19. Are you motivated to use the online the online 
EUROMOBILEUROMOBIL--forumforum? (MC)? (MC)

Motivation to use EUROMOBIL-forum

29 %

25 %

24 %

4 %

18 %
Yes, I'm very
motivated.
Yes, I'm motivated
to some extent.
Maybe, I don't know
yet.
No, I think it's
unnecessary.
No answer

http://www.euro-mobil.org/mediaforum/default_group.asp
http://www.euro-mobil.org/mediaforum/default_group.asp
http://www.euro-mobil.org/mediaforum/default_group.asp
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20. Have the links on the EUROMOBIL website 20. Have the links on the EUROMOBIL website 
www.eurowww.euro--mobil.org been useful to you? (MC)mobil.org been useful to you? (MC)

Usefulness of the weblinks, 
85% of the respondents
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21. Further comments21. Further comments

Further comments, 36% of the respondents
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%

As a COMENIUS teacher and consultant I will recommend the programme
to my partner schools in Poland, Romania, Italy, Turkey, Bulgaria and 
Greece. In addition, I will draw my consultant colleagues‘ attention to the
programme.
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ConclusionsConclusions (1)(1)

LowLow responseresponse raterate
QQuestionnaireuestionnaire withwith multiplemultiple choicechoice questionsquestions??
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ConclusionsConclusions (2)(2)
WhoWho usesuses the the programmeprogramme??

•• 71 % 71 % basicbasic & & beginnerbeginner computercomputer skillsskills
NeedNeed for for useruser friendlyfriendly materialmaterial

WhyWhy is the is the programmeprogramme usedused??
•• 75 % 75 % contentscontents, , accessaccess & & priceprice
””For Columbia the For Columbia the easyeasy availabilityavailability is an is an importantimportant factorfactor..””

DistributionDistribution freefree of of chargecharge = = advantageadvantage
HowHow is the is the programmeprogramme usedused??

•• 75 % 75 % autonomousautonomous learninglearning, 21 % , 21 % supplementarysupplementary
materialmaterial
””I I expectexpect youyou to to produceproduce EUROMOBIL for EUROMOBIL for furtherfurther
languageslanguages [...][...]””
NeedNeed forfor moremore languageslanguages: : SpanishSpanish, , RussianRussian, , ItalianItalian, , 

TurkishTurkish (and (and othersothers))
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ConclusionsConclusions (3)(3)
HowHow is the is the programmeprogramme evaluatedevaluated byby usersusers??

•• MajorityMajority: : positivelypositively, , onlyonly oneone negative negative 
respondencerespondence
„„ContentswiseContentswise thethe programmeprogramme isis clearlyclearly and well and well 
structuredstructured. . TheThe studentsstudents in a in a preparatorypreparatory coursecourse forfor an an 
Erasmus Erasmus exchangeexchange likedliked thethe programmeprogramme and and foundfound itit
usefuluseful. . EspeciallyEspecially thethe interactiveinteractive listeninglistening activitiesactivities
foundfound approvalapproval and and causedcaused learninglearning achievementsachievements..““
„„TheThe commercialcommercial productsproducts areare weakerweaker thanthan EUEU--
supportedsupported productsproducts. . TheThe EU commission supports EU commission supports 
serious projects.serious projects.””
NeedNeed forfor EU EU supportedsupported targettarget groupgroup specificspecific
multimediamultimedia materialmaterial
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ConclusionsConclusions (4)(4)

•• Forum:Forum:
•• MajorityMajority: : advantageadvantage; 54 % ; 54 % veryvery motivatedmotivated oror

motivatedmotivated to to somesome extendextend
””StudentsStudents fromfrom differentdifferent countriescountries cancan discussdiscuss withwith
eacheach otherother topicstopics thatthat interestinterest themthem, i.e., , i.e., languagelanguage
and and culturalcultural differencesdifferences..””

WhyWhy isis thethe forumforum usedused so so rarelyrarely??
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ConclusionsConclusions (5)(5)
•• SuggestionsSuggestions forfor improvementimprovement: : 

•• Mac Mac compatibilitycompatibility
•• InvolvementInvolvement of of AustriaAustria and and SwitzerlandSwitzerland
•• UpdatingUpdating of of contentcontent (Bologna)(Bologna)

„„DisadvantageDisadvantage: : TheThe developmentsdevelopments of of thethe Bologna Bologna processprocess werewere tootoo fast to fast to 
taketake themthem intointo accountaccount in in designingdesigning thethe projectproject. . ThatThat meansmeans thatthat somesome
informationinformation concerningconcerning studyingstudying in Germany in Germany isis outdatedoutdated. In . In thisthis respectrespect
oneone just has to just has to informinform thethe coursecourse participantsparticipants anewanew. . ButBut thisthis doesdoes no no harmharm
to to thethe languagelanguage learninglearning goalsgoals..““

WhereWhere to to getget fundingfunding forfor updatingupdating thethe material?material?

•• MoreMore authenticauthentic examplesexamples of academic of academic discoursediscourse
„„UnfortunatelyUnfortunately therethere isis tootoo littlelittle material material forfor thisthis subjectsubject areaarea, , becausebecause I I 
wantwant to to workwork withwith authenticauthentic material, material, becausebecause I I wantwant to to useuse examplesexamples..““

NeedNeed forfor representativerepresentative corporacorpora forfor academic Germanacademic German
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