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Introduction 
Familiarity with computer environments
Autonomous learning
Users’ and content developers’ shared

knowledge

Shared knowledge, 
shared expectations
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Questions and challenges

How do materials developed today 
build on that shared knowledge 
about computer environments -
what do authors expect in the 
users’ behaviors? 
How does it influence the roles of 
teachers in CALL environments? 
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Computer 
literacy

Computer 
wiseness

ability to use 
computer potential

in learning situations

•technical competence

• information and 
multimedia literacy
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How is this mastery reflected
in CALL material?

3 perspectives
freedom associated with autonomous

learning
absence of a physical teacher
built-in limitations of offline software
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1. Freedom associated with
autonomous learning

Choice of tasks/topics

Choice of level

Choice of pace
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Choice of tasks
Previous use of ICT principles of navigation
Experience of learning awareness of
progression / structure in learning material

look for organizing principles

Computer 
wiseness
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Choice of level
Ability to deal with learning tasks

Look for:
optional facilitating devices
indication of degrees of difficulty
diagnostic of level

Computer 
wiseness
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Choice of pace
CALL software allows for individual
choices :

going over tasks again
pausing / interrupting
asking for repetition

Computer 
wiseness
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Topics easy to 
identify
Choice of entry
point



September 7th, 2007 EUROCALL 2007 - Symposium "Mastering CALL: towards the normalisation of practices" 12

Site map
always visible
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Choice
of level
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Changing
level
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Reference
to 
the CEFR
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Optional
facilitating
functions:
transcript, 
lexical or 
grammatical 
help
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AGAIN 
button
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Organizing
principles
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2. Autonomy = absence of a 
physical teacher

no face-to-face interaction  

awareness of constraints on : 

- cognitive and affective support 

- feedback 

problem-solving 
learners will look for response to individual differences  

Computer 
wiseness
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Catering to individual differences

help : optional, easy to access
feedback : informative , rather 
than evaluative
motivational support 
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Easy to 
access, 
optional help



September 7th, 2007 EUROCALL 2007 - Symposium "Mastering CALL: towards the normalisation of practices" 22

Formative/
informative 
feedback
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Motivational
support
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Motivational
support
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Self 
evaluation
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3. Specificity of offline software

Potential
Repeating, individual pacing (rhythm, 
time), multiple entry points
Practice of receptive skills, of
pronunciation

Limitations 
Restrictions on open-ended communication
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Awareness of potential and
limitations

Willingness to use an online
communication environment

Computer 
wiseness
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Link to 
forum
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Teacher’s roles
Prominence to tutor role

facilitates
stimulates
organizes

personalizes



September 7th, 2007 EUROCALL 2007 - Symposium "Mastering CALL: towards the normalisation of practices" 30

Effects of mastery
More choices
More self evaluation
More use of combined offline and
online environments

More learner centered:

More responsibility and freedom handed over to learners

More demands on users in terms of awareness level
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“Much work needs to be done both in terms of … teacher and 
learner development for the full potential of new learning 
environments to become used in language learning and 
teaching….”

“The changes in the attitudes, initiative, and approaches required 
from both learners and teachers in order to manage knowledge 
and skill construction together in a reciprocal partnership while 
using new technologies in a flexible way are substantial in nature 
and can only be implemented over a considerable time period.”
(Räsänen & Meus, 2003)
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Normalisation of practices?
teachers’ roles
provision for users’ familiarity with CALL 
environments
motivating devices 
degree of freedom 
offline and online environments
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