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Results of the needs analysis carried out in German  y at Friedrich-Schiller-

Universitat Jena (spring 2000), Technische Universi  tat Dresden (spring 2001), and
Freie Universitat Berlin (winter 2001-2002).

Total: 81 answers = 9 answers from FU Berlin, 62 answers from TU Dresden and 10 answers from
FSU Jena.

A. Background Questions

1. Gender Distribution

Gender Distribution

male 43.2 % female 56,8 %

2. Age Distribution

Age Distribution

18 19 20 21 22 23 24 25 26 27 30-40 empty
35 46

Age Groups

1  http://www.euro-mobil.org > Project > Needs Analysis




3. Home Country

EUROMOBIL

5%

39 %

Home country

2% -
OEU Countries (28)

W other European countries
(32
OAsia (15)

OThe Americas (4)

Bl Africa (2)

4. Mother Tongues

Each of the following languages had only one speaker (1,2 %): Ashanti/Ewe/Joruba, Bulgarian,
Japanese, Catalan, Kirghiz, Greek, Rumanian, Serbo-Croatian, Slovak, Danish, and Belorussian

Most Common Mother Tongues
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(two students are bilingual, both languages have been counted separately)
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5. Other Languages (multiple answers, asked only in Dresden and Jena)

fluent good satisfactory | (very) poor
English 16,7 % 30,6 % 25,0 % 13,9 %
German 33,3 % 36,1 % 11,1 % 1,4 %
Russian 2,8% 4,2 % 12,5 % 16,7 %
French 4,2 % 6,9 % 15,3 %
Spanish 1,4 % 1,4 % 4.2 %
Czech 1,4% 1, 4%
Arabian 2,8 %
Georgian 1,4 %
Rumanian 1,4 %
Finnish 1,4%
Hungarian 1,4%
Dutch 1,4 %
Croatian 1,4 %
Norwegian 1,4 %
Swedish 1,4%
Italian 1,4 %
Polish 1,4 %
Slovak 1,4 %
Greek 1,4 %
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6. Students’ Field of Study (faculties/departments; FUB = Freie Universitat Berlin,
TUD = Technische Universitat Dresden, FSU Jena = Fr iedrich-Schiller-Universitét in
Jena) (those students who study in two or three faculties/departments are counted more than
once)

Altogether 32,1 % of the students study Germanics or German as a foreign language > clearly
the most common field of study.

Faculties

25+

1

OLinguistics, Literature and Cultural Studies (TUD)

B Faculty of Philosophy (FSU Jena)

O Mechanical Engineering (TUD)

O Business Management and Economics (TUD)

B Electrical Engineering and Information Technology (TUD)
O Philosophy (TUD)

B Philosophy and Humanities (FUB)

O Transportation Sciences "Friedrich List" (TUD)

B Architecture (TUD)

B Computer Science (TUD)

O Mathematics and Natural Sciences (TUD)

OLaw (TUD)

B History and Cultural Studies (FUB)

B Educational Science (TUD)

B Civil Engineering (TUD)

B Medicine (FUB)

@ Faculty for Social and Behavioral Sciences (FSU Jena)
Oonly the name of the university given
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Length of Stay in Germany

O1term
W1 year
42 % 01,5 years
02 years

B 3 years

30 % 04 years

W till graduation or
still unknown

8. Why did you want to study abroad?  (multiple answers, asked only in Dresden and Jena)

Reasons for Studying in Abroad

Olanguage

8o 11% B major subject
O experience etc.
O minor subject
B post graduate

64 % studies/diploma work

O something else/empty|
(2,8%)
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9. How (through which programme) did you come to Ge  rmany? (asked only in Dresden
and Jena)

Exchange Programmes

@ Socrates or Erasmus

@ ow n initiative

O bilateral exchange

45 % programm

O Herbert Quand
foundation

0
32% m DAAD

O other programme

10. Reasons for Studying in Germany  (multiple answers)

Reasons for Studying in Germany

1,2% 2,5%

9,9 %

111 %

66,7 %

O because of the opportunity Bone has to

O only opportunity O money

H neighbour country Obetter education
W people Oculture

B language
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11. What has surprised you most about Germany? (multiple answers)

Surprises

Opeople

B weather/nature

13,6 % Onothing

O studying

M culture (differences)
O public transportation
B bureaucracy
Ogood food

M single answers
Oempty

people 40,7 %
* “Die Zuriickgezogenheit der Leute”.
People are unsociable. (F23, Jena/Hungary)
» “Deutsche Punktlichkeit.”
The German punctuality. (M22, Dresden/Kirghizia)
*  “Wie freundlich und nett die Leute hier sind.”
How friendly and nice people are here. (M21, Dresden/The Netherlands)
» “Auslanderfeindlichkeit.”
Hate of foreigners. (F21, Dresden/Serbia and Montenegro)
e “Der Individualismus.”
Individualism. (F30, Dresden/Colombia)

weather/nature 14,8 %
e “Man kann uberall griine Natur sehen.”
You can see green nature everywhere. (F35, Dresden/China)

nothing 8,6 %

* “Nichts.”

Nothing. (M22, Jena/USA)
studying 8,6 %

* “Es wird unglaublich viel fiir Studenten gemacht. Bibliothek, Mensa, Wohnheim
(Waschmaschine). Im Seminar kénnen alle Studenten Kopien kriegen. Zu Hause kriegen
wie nur 1 Kopie pro Gruppe

They take amazingly good care of students. Library, refectory, dormitory
(washing maschine). All the students are able to get hand outs in seminars.
We get only one hand out for a group (19 people) at home. (F20,
Jena/Belarus)

* “Dass man echt wahlen kann, was man studieren will; dass es viele spezifische Seminaren
gibt.”

That you can really select what you want to study; that there are so many
specific courses. (F21, Berlin/Spain)

culture (differences) 4,9 %

« “Die anderen Traditionen.”
Other traditions. (F20, Jena/ltaly)
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public transportation 3,7 %
» “Die Verkehrsmittel. Sie sind wirklich punktlich.”
The means of transportation (public transportation). They are really punctual.
(F22, Berlin/ltaly)

bureaucracy 3,7 %
* “Dass es hier so viel Burokratie gibt!”
That there is so much bureaucracy! (F22, Jena/Denmark)

good food 2,5 %
single answers 19,8 %
» “Dass die Frauen mit Rock Fahrrad fahren!”
That women cycle a skirt on! (M21, Dresden/Mongolia)

« “An erster Stelle die séchsische Sprache...Gomisch!”
First of all the Saxon language...Weird! (F21, Dresden/Rumania)

* “Die Sauberkeit.”
The cleanness. (F24, Dresden/Thailand)

empty 13,6 %

12. What have you enjoyed most about Germany?  (multiple answers)

Most Enjoyable about Germany

25,0

O studying

B weather/nature

19,8 19,8
20,0 | o O people
O order

W new friends

15,0 | 13,6 @ food
2, W public transportation

%

O easylife
10,0 M Berlin

m freedom to be oneself

O language
5.0 O culture
W single answers

O empty

0,0

studying 19,8 %
» “Der Student hat sehr guten Zugriff auf Materialen, Laboratorien, Hilfe.”
The student has a very good access to materials, laboratories and help.
(M22, Dersden/Poland)
* “Die Art und Weise der Kurse.”
The way courses are organised. (M26, Dresden/Italy)
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* “Die Freiheit des Studenten.”
Student’s freedom. (M23, Dresden/Czech Republic)

e “Nur 25 Leute in jede Vorlesung!”
Only 25 people in each lecture! (F22, Berlin/Spain)
e “Im Studium kann man selbststandig sein, seine Kurse selbst wahlen und in der Freizeit
gibt es viele Aktivitaten, die Berlin oder die Uni bietet.”
You can be independent with your studies, you can choose your own
courses, and there are a lot of activities offered by the city of Berlin or the
university for leisure time. (F20, Berlin/Finland)

weather/nature 12,3 %
+ “Das Klima ist am besten.”
The weather is the best. (M32, Dresden/China)

people 13,6 %
» “Die Leute sind sehr hilfsbereit und freundlich.”
People are very helpful and friendly. (F19, Dresden/The Netherlands)
+ “Diese Vielfalt der Leute, weil man verschiedene Kulturen kennen lernen kann.”
These diversity of people, because you can get to know different cultures.
(F22, Berlin/Italy)

order 9,9 %
» “Plnktlichkeit (Deutsche Bahn ausgeschlossen!).”
Punctuality (except Deutsche Bahn [German Railways]) (M21,
Dresden/Mongolia)
« “Alles wird gut organisiert. Man fuhlt sich sicher hier.”
Everything is well organised. You can feel safe here. (M21, Dresden/Russia)

new friends 7,4 %

food 6,2 %
* “Bier schmeckt sehr gut.”
Beer tastes very good. (M24, Dresden/Finland)
 “DoOner.”
Kebab. (M21, Dresden/The Netherlands)

public transportation 6,2 %
» “Die Schnelligkeit und die Wirksamkeit der Verkehrsbetriebe. “
The efficiency of the public transportation. (F21, Berlin/Spain)

easy life 4,9 %

* “Ein angenehmes Leben, ohne Stress.”
Comfortable life without stress. (M21, Berlin/France)

e “Ich fuhle mich hier sicher, ruhig, habe nicht so viel Stress an der Uni. Ich muss hier nicht

so viele Prufungen ablegen. Ich bin unabhangig.”

| feel safe and peaceful here, | don’t have so much stress at university. |
don’t have to take so many exams here. | am independent. (F20,
Jena/Belarus)
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Berlin 3,7 %
* “Ich mag alles von Berlin. Die Stadt ist so grof3 und es gibt so viele Dinge zu sehen.
Vielleicht sind 10 Monate nicht genug, alles zu sehen!*
| like everything about Berlin. The city is so big and there are so many
places to see. Perhaps 10 months are not enough for seeing everything!
(F22, Berlin/Italy)

freedom to be oneself 2,5 %
» “An Berlin ist es die Freiheit so zu sein wie man ist, es gibt viele Mdglichkeiten sich in die
Richtung zu entwickeln, die einem gefallt.”
[The most enjoyable] about Berlin is the freedom to be yourself. The city
offers you many opportunities for improving yourself in the direction you like.
(F20, Berlin/Finland)

language 2,5 %
e “In einer Fremdsprache zu reden.”
To speak a foreign language. (M21, Jena/USA)

culture (not specified) 2,5 %

single answers 6,2 %
e “Dass man Heimweh empfinden kann.”
That you can be homesick. (M26, Dresden/Rumania)
*  “Wenn ich warmes Wasser will, kommt das sofort, ich muss nicht warten! Die Post ist
schnell.”
When | want to have warm water, | don’t have to wait since it comes
immediately! The post is fast. (F22, Berlin/Spain)

empty 19,8 %

13. What have you enjoyed least about Germany?  (multiple answers)

Least Enjoyable in Germany
35,0 33,3
] m@ people
30,0 - .
259 m bureaucracy, bad senice
250 - — O weather
o food
20,0 -
’ m language
1| || |@traffic
150 11,1 .
9,9 9,9 | studying
10,0 + — N ;
O "arrival shock
4.9 3,73,7
5,0 + 1L — | W single answers
O empt
0.0 pty
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people 33,3 %
« “Die Unfreundlichkeit und die Ubertriebene Effizienz. Dabei sind die Menschen, die dich auf
der Stral3e anschreien, einfach nicht gliicklich und scheinen nicht soviel zu schaffen.”

Unfriendliness and exaggerated efficiency - the people who shout at you
in the street don’t look happy and also not very effective. (F19,
Berlin/Finland)

« “Die Auslanderfeindlichkeit.”
Hate of foreigners. (M21, Jena/USA)

» “Das Verhalten meiner Mitbewohnerin (aus Deutschland).”
My flat mate’s (German) behaviour. (F23, Dresden/Czech Republic)

bureaucracy, bad service 11,1 %
+ “Biirokratie in Behorden/Amtern.”
Bureaucracy by public authorities/in offices. (F25, Jena/Poland)
* “Die schrecklichen Beamten.”
The awful civil servants. (M23, Dresden/Czech Republic)

weather 9,9 %
+ “Das Wetter, man hat keine Lust aufzustehen, etwas zu machen...!”
The weather, you don’t want to wake up and do something...! (F24,
Berlin/ltaly)
e “Es wird dunkel zu friih und es ist zu kalt.
It gets dark to early and it is too cold. (F21, Berlin/Spain)

food 4,9 %
« ‘“Kartoffeln.”
Potatoes. (F24, Dresden/Thailand)

language 3,7 %
» “Der sachsische Dialekt.”
The Saxon dialect. (M23, Dresden/France)

traffic 3,7 %
e “Zu viele Autos und alles was dazu gehért.”
There are too many cars and everything. (M21, Dresden/Russia)

studying 2,5 %
e “Studien im Sommer (Juli und August).
Studying in summer (July and August). (M24, Dresden/Poland)

"arrival shock" 2,5 %
* “Mein Zimmer, erster Augenblick.”
My room, the first glance [at it]. (F23, Dresden/Poland)

single answers 9,9 %
e "Sich fremd zu fuhlen.”
To feel a stranger. (M21, Berlin/France)
« “Alles im Aufbau (Baustellen).”
There are building sites everywhere. (M23, Dresden/The Netherlands)
* “Esistin Berlin, wie in allen anderen gof3en Stadten, zu teuer auszugehen.”
It is too expensive to go out in Berlin, just like in all the other big cities.
(F21, Berlin/Spain)
empty 25,9 %
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14. Did you take part in the orientation week progr amme? Some of the students, who
didn’t take part in the orientation week programme, didn’t even know that there’s an orientation
week. Those who knew and took part in it were satisfied with the information they got. (asked only
in Dresden and Jena)

Participation in Orientation Week Programme

O yes
m no

15. More Information Needed on (multiple answers, asked only in Dresden and Jena)

More Information Needed on

O studying in practice (7)
B bureaucracy (1)
Ohousing (1)

Oparties (1)

Oempty (62)

86,1 %
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16. Have you had any difficulties in dealing with p  ractical matters or getting to know
the university? (asked only in Dresden and Jena)

Difficulties with Practical Matters?

4%

42 % Oyes

Eno

Oempty

17. More specified answers (when yes: 30 answers)  (multiple answers, asked only in
Dresden and Jena)

Problematic Everyday Situations

50+

40+

30+

%
20+
10+
0,

O registration B finding the w ay around the campus
O housing 0O using the library
m Computing Centre services O health care services
| banking services O meals
W other
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B Proficiency in German

1. Please evaluate your language proficiency on you r arrival in Germany (asked only

in Dresden and Jena)

Proficiency in German

Ofluent
@ good

Ofair/satisfacto
ry
O (very)poor

Ml could not
speak at all
Oempty

2. Where and how did you learn German? ( multiple answers, asked only in Dresden and

Jena)

Where and How German is Learned

45,0¢" 15418
@ at school
40,0 N
35017 A 306 m at home university
30,0+ N
25,0 n O at host university's
% 2004 | language course

15:07 | 122F11 2 O at other language courses
10,01 | 41 m from friends

5,0

0,0-
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3. Which language course are you attending now? (multiple answers, asked only in
Dresden and Jena)

What language course are you attending now?

O German of Foreign Affairs 1,4%

B Present-day German 1,4%

O Literary Texts 1,4%

O Applied Geography
(Landeskunde) 2,8%

W Discussion 2,8%

O Academical Writing Seminar

2,8%
B German of Technic4,2%

0O German of Economics 4,2%
B Advanced German 4,2%

B Grammar 5,6%

OPhonetics 5,6%

Ointroductory course 6,9%

B Geschéaftskommunikation 8,3%

B German as a foreign language
(DSH) 11,1%

B basic course 26,4%

Onone 38,9%
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C Studying

1. Were you able to get information about studying in Germany before your arrival?

Information Beforehand?

4%

Oyes
Eno
Oempty

2. If you got information in advance, who gave itt o you or how did you get it?
(multiple answers)

Information Sources

Oa From staff at the home
55,9 university

60+

B b From students at the home
university who studied earlier
in Germany

Oc At information events
organised by the home
university

Od From the website of the host
university

50+

40+

% 30+

B e Through contacts with staff
at the host university (via e-
mail, letters, phone calls...)

Of some other way (from friends,
from school)

20+

10+

53,3 % of the students from Dresden and Jena who had received some information told that the
received information was sufficient, but 45,0% would have needed more information. 1,7 % did not
answer the question at all.
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3. Did you get all the Information you needed? (asked only in Dresden and Jena)

Enough Information in Advance

17 %

45 % Oyes

B no
O empty

4. If you did not get all the information you neede  d, what extra information would
you have liked to be given? (multiple answers, 22 answers, asked only in Dresden and Jena)

More Information Needed on (22 answers)

4,5 %
4,5%
9.1%

O studying

@ housing

Oinsurance

77.3 % Obureaucracy

B orientation and tutoring
36,4 % Obanking services

22,7 %

Subdiagram about Studying (17 answers)

O courses offered at the
university

Bin general

6 % 6 %

Oexams

6 % O course discriptions

B making a timetable

12 % O credit system

B that it is so difficult
29 %
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5. Attendance in Different Forms of Teaching  (multiple answers, 62 questionnaires from
Dresden)

Attendance in Different Modes of Studying

@ lectures

B seminars

O workshops

O laboratory work

W written examinations
O oral examinations

W German courses

O other (excursion)
Hempty

6. What kind of studying you think is easy or diffi cult? (multiple answers, asked only in
Dresden and Jena)

What is Easy or Difficult?

=

german courses

oral exams
w ritten exams 1 : O very difficult
O difficult
laboratory w ork
m demanding
w orkshops @ easy

seminars g—r‘

lectures
— 1

1
10 20 30 40 50 60
%
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7. To what extent do you have difficulties inthe f  ollowing areas? (asked only in
Dresden and Jena)

Difficulties in German Communicative Skills
35
30
. - 25
- 20
| %
— 15
Onone
10 \maiitte
- 5 |Omoderately
‘ ; _mml 0 Da lot
participating in a understanding understanding understanding ®very much
discussion the content long sentences  the speech of
teachers and
room mates

8. Where you given beforehand any information about what is expected in different
studying forms?

Beforehand Information about

O taking an exam

19 %
29 % .
@ w riting an essay
11%
O w riting a seminar w ork
O writing a summary
10 %

21 % B w riting a portfolio

0O no information / empty
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9. Are you used to a different form of studying at your home university?

Different Studying Style?

10 %

47 % Oyes

Eno

Oyes and no
Oempty

27 %

16 %

10. How does the studying in Germany differ from st udying in your home country?
(multiple answers)

What is Different or New?

@ more independent studying /
more requirements
@ study organisation

20,0 0O students express more own

18,5 opinions

0O less studying / less
requirements

B exam habits

O professors more distant

m evaluation

O foreigners are ignored

W relation to professores
better
@ freedom of choice

O timetables

O studying forms

W other
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11. Did you have any difficulties using the library

in Dresden and Jena)

EUROMOBIL

? If so, what were they? (asked only

35 %

Library Problems

34 %

31 % oyes

@ no

0O empty

Subdiagram about Library Problems

50
45

44

40

@ to find the right book

35
30

m bad guidance / not enough

%25
20 -
15 A
10 A

16

12

.

information

O not enough books / can't
borrow books

O computersystem

m unfriendly personnel
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D. Everyday Situations

General

1. In which situations have you had communication p roblems? (multiple answers,
asked only in Dresden and Jena)

Communication Problem Situations

18 %

31 %
12%

1%
11 %
3% / 5% 7% 8 %
4%
O at doctor's or dentist's | at hairdresser's
O at museom, theater or cinema O at post office
W at travel agency or railw aystation O in cafeteria or restaurant
| in bank O generally w ith authorities
W in grocery shop or stall 0O empty / no problems

2. Why do you think you had problems?  (asked only in Dresden and Jena)

Reasons for Communiction Problems

350 /_‘ 34,8

30,0

@ misunderstandings because
of the language (e.g.dialect)

25,01 ® other misunderstandings

20,0
15,0
O lack of vokabulary
10,0

5,0

00 0O nobody w ants to help
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3. Have you ever had language problems when using a bank automat? (asked only in

Dresden and Jena)

Language Problems when Using an Automat

3% 4%

93 %

@ draw ing money from
a cash dispenser

@ paying bills through
an automat

0O no problems / empty

4. Have you ever had language problems inside of th e bank? (asked only in Dresden

and Jena)

Language Problems Inside of the Bank

1%

0%
4%

4 %

91 %

@ draw ing money from the
counter

| paying bills at the
counter
O money excange

O some other transaction

O no problems / empty
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5. Would you have liked to get helped?  (asked only in Dresden and Jena)

Would You Have Liked Help?

8%

oyes
0 no / empty

92 %

Media

6. Do you read German papers? (asked only in Dresden and Jena)

Do You Read German Papers?

4%

Oyes
B no

O empty
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7. If yes, which papers? (multiple answers, asked only in Dresden and Jena)

Read Newspapers

45,0 40,9
40,0 |
35,0
30,0 25,8
25,0 |
%
20,0 15,2
15,0 f— —
9,1 91
10,0 — m—
5,0
0,0 T T
Sachsischer Adrem or some Thiringischen
Zeitung other Landeszeitung
university
paper

8. What kind of information is especially important for you? (multiple answers, asked
only in Dresden and Jena)

25,0

20,0 -

15,0 -

%

10,0

5,0

Important Articles

O international new s

14,5

11,0

8,4

0,0

7,5

57

M@ local news

O notices about local events
(e.g. cinema, pub)

O cultural affairs

W sports new s

O special offers
8,4

| job advertisements
O tv-programmes
2,6

W other*

*Internet (2), economics, animal world, studying in Germany and science news.
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9. Do you watch TV or listen to radio?  (asked only in Dresden and Jena)

Do You Watch TV or Listen to Radio?

6 % 4%

o yes
m no

O empty

90 %

10. If yes, which programmes and channels?  (asked only in Dresden and Jena)

Watched Programmes

movies

news

all possible

0,0 10,0 20,0 30,0 40,0 50,0 60,0

%
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Radio PSR

Channels

Pro7

VOX

Satl

RTL

0,0 5,0 100 150 200 250 30,0

350 40,0

%
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E. Social life and leisure

1. Have you got to know any German students? (asked only in Dresden and Jena)

Contacts with Germans

6% 6% 1%

oyes
m very little

O no

O empty

87 %

2. If you have not got to know any, why do you thin  k that is? (asked only in Dresden and
Jena, 10 answers)

Reasons for not Having Contact with Germans

0
13% 24 %

24 %

13 %

@ language problems

@ nothing incommon

O german mentality

O Germans are not friendly / not open to foreigners

m I'm more w ith other foreigners

@ Germans spend time rather with North Europeans and North Americans
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3. How much time you think you spend with other for eign students, German
students or in mixed groups?  (multiple answers, asked only in Dresden and Jena)

Time Spent with Foreign Students

65,6

700 [y 59

daily 2-4times a 1 time a w eek 1 time a month
w eek

Time Spent with German Students

70,0

60,0

50,0

40,0
%

30,0

20,0

10,0

0,0

daily about 3times a 1timeaweek 1 time amonth
w eek or rarely
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Time Spent in Mixed Groups
70,0
60,0
50,0
40,0
! 32,1
%
30,0 25,0 23,2
— _— 1916
20,0
10,0
0,0 T T
daily 2-4 times aweek 1times aweek rarely
Situations Spent with Foreign Students
@ all possible
6% 4% 16 % | parties
18 % 0O studying
O sports
B cinema etc.
28 % O empty
28 %
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Situations Spent with German Students

8 %

23 %

20%

3%

18 %

@ housing
W\ parties
0O studying
0O sports
B cinema

O visits etc.

O empty

Situations Spent in Mixed Groups

12% 13%
16 %

31%

16 %

12%

O all possible
W parties

O studying

O sports

W other

0O empty
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4. What language do you use when you communicate wi  th foreign students ? (asked
only in Dresden and Jena)

Communication Languages with Foreign Students

14%

1,4%
5,6 %

4,2 %

9,7 %

0,
11,1 % 51,4 %
153%
@ German m German and English
O German and mother tongue O German, English and mother tongue
B German, English and Russian O English
B German, Hungarian and Rumanian 0O empty

5. Do you take part in organised activities?  (asked only in Dresden and Jena)

39 %

Participation in Organised Activities

o yes
6 % @ no

O empty

55 %
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6. Which activities? (multiple answers, asked only in Dresden and Jena)

Participated Activities

Aiesec

Each one teach one

music and dance

stammtisch | J
parties ‘ ‘I
Erasmus activities or AAA ‘ ‘ J
sports ‘ ‘ ‘ /)
trips n|
1‘0 1‘5 2‘0 2‘5

%

7. Have you ever found yourself in a situation int  he host country that was funny or
embarrassing because you broke a German cultural co nvention?

9 answeres:

"Ich habe jemanden nicht gesiezt, wenn ich sollte.”
| didn’t use the formal ‘you’ when | should have used it. (male 22 years, USA)

"Misverstandniss mit Worter, die auf Italienisch etwas bedeuten und hier ganz anders. Ich
bin zu laut und ich bewege mich komisch. ”
“Misunderstandings with words that mean something else in Italian than here [in
Germany]. | am too loud and move in a funny way.” (female 23 years, Italy)

"Ich habe das 'Kosten’ (Schmecken) und 'Kotzen’ (sich erbrechen) gewechselt!”
I mixed the words ‘Kosten’ (to taste) and ‘Kotzen’ (to throw up)! (male 21 years,
Mongolei)

"Im Geschaft mit Aussprache: Bretchen und Brétchen.”
In a shop with pronunciation: ‘Bretchen’ (a little [wooden] board) and ‘Brétchen’ (a roll).
(female 24 years, Czech Republic)

"Ich habe den Unterschied zwischen 'Mir ist warm/heif3 und ’ich bin warm/heif3 nicht
gewusst.
I didn’t know the difference between ‘I am warm/hot’ (temperature) and ‘1 am warm/hot’
(erotic) (male 21 years, USA)

33 http://www.euro-mobil.org > Project > Needs Analysis




@: EUROMOBIL
Q

"In Frankreich kiissen wir die Frauen als BegruRung. Das geféllt nicht so gut den
Deutschen.
We kiss the women when greeting them in France. Germans do not like it that much.
(male 23, France)

"Deutschen Studenten kiissen sich nicht wenn sie treffen; sie geben nur manchmal die
Hand. — Das ist so kalt!”
German students don't kiss each other when they meet. They just shake hands
sometimes. — It is so cold! (female 23, Italy)

"Deutschen denken nicht gut an Polen. Sie haben viele Stereotypen.”
Germans don’'t have good thoughts about the Poles. They have many stereotypes.
(male 22 years, Poland)

“Man spricht nicht Uber die schlechten Seiten von Deutschland oder von Deutschen mit
Deutschen. Vielleicht kdnnen sie sich nicht so tber sich selber amisieren.”
You don't talk about the bad sides of Germany or Germans with Germans. Perhaps
they cannot laugh at themselves. (female 19 years, Finland)
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F. Important Vocabulary

1. Which basic phrases would be useful to know befo

answers, 40 empty)

EUROMOBIL

re coming to Germany? (181

Good to know before Arrival in Germany

O greeting etc.

| introducing oneself

0O express one's opinion
O asking the w ay etc.

W doing the shopping

@ bank transactions

| transact w ith authorities
O apartment vocabulary

| travelling

m registration at the university
O ordering food / drinks

O post transactions

W studying vocabulary

| all possible

| single answ ers*

*doctor visits, coupling the phone, registration at the library, common words, spoken language

Examples on good expressions which one should know

greeting etc.
« Guten Tag jne.
+ Hallo/ Tschiss /Bis...
+  Wie geht's?

introducing oneself
« ich komme aus...
« ich studiere...
* Wie heilRen Sie?
« Ichheil3e...

express one's opinion
« Meiner Meinung nach...
« Da bin ich aber anderer Meinung...

asking information
« Woist...?
»  Wie komme ich...?
« Wie geht/fahrt man nach...?
« Konnten Sie bitte...
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doing the shopping
+ Was kostet das?
* |ch mochte...kaufen.

bank transactions
« Kontoauszugdrucker
« transact with authoroties Aufenthalterlaubnis

apartement vocabulary

« Miete
« Kaution
travelling

« Wochenendticket

» Néachste Haltestelle

« Der Zug hat...Verspatung

« Ich héatte gern eine Reisebindung nach...

ordering food / drinks
« Ein Helles, Bitte!
» Ein Déner, bitte.

studying vocabulary
¢ Referat
e Schein
« Vorlesung/Seminar/Unterricht/Ubung
« Studentenausweis
» Ausbildungkarte
» Studentenwohnheim

Good expressions in spoken language
« Jaklar/ Alles klar
« Ach, so
« najal/Tja
» Vielen Dank!/ Danke schon
« Guten Appetit
- Bitte!
» Keine Ahnung!
e Tut mirleid
« Entschuldigung/ Entschuldigen Sie...
« Guten Tag
» Ich kenne nur Bahnhof!
» bestehen aus
« Bescheid wissen
« Ich habe Durst
« Ich habe Hunger
« Ich habe Ausschlag, es juckt!
* Mensaessen
» Konservierungsstoff
« Was machst du heute Abend?
e Zulassungbescheid...!
» Sehr angenehm
« Darfich mal durch?
e asozial
e genau
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Other expressions
« Zeitist Gold
e Ordnung muss sein!
« Was nicht erlaubt ist, ist verboten!
« Hals- und Beinbruch
« Kommt Zeit, kommt Rat!

2. What is the most difficult aspect of the German language? (multiple answers)

The Most Difficult Things in German Language

O grammar
9% @ pronunciation
O syntax

0O vocabulary

m understanding (mainly

9% 25 04 dialect)
@ writing

O empty

Subdiagram about Difficulties in Grammar

tense :| 4
modal verbs :| 4
cases / dative | | 20
subjunctive | | 20
articles | | 40
prepositions :] 12
0 iO 2‘0 30 4‘0 50

%
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Subdiagram about Difficulties in Pronunciation

combination of consonants

Subdiagram about Difficulties in Syntax

consessive relations

function verbs

subordinate clauses

long sentencess

%
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Subdiagram about Difficulties in Vocablary

spoken language 20
special meanings of
20
modal verbs
long w ords 60
0 10 20 30 40 50 60 70

%

3. Other Comments

“Wir alle Sokates Studenten sind sehr beglicklich, weil man uns die Moglichkeit gibt,
andere Studierstil, Lebenstil etc. “von Innen” kennezulernen. Das Erlebnis allen zu leben ist
ganz anders als, z.B. Deutschland auf den Urlaub als Turist kennenzulernen.”
We all Sokrates students are very lucky because we have the possibility to get to
know other way of studying and living from “inside”. This experience is so much
different than e.g. to get to know Germany as a tourist. (F22, Berlin/Spanien)

“Tagen sind langsam. Das ist dunkel um 3.30 und ich denke das ist 7. DANKE zu die
Erasmus Biro in Berlin. Sie sind sehr nett.”
Days are slow. It is dark at 3.30 pm. and | always think it's 7 o’clock. THANK YOU for
the Erasmus agency in Berlin. They are really nice. (F21, Berlin/Spanien)

“Denn die Deutsche Sprache ist so anders als die Englische Sprache mache ich 6fters
Fehlern mit dem Grammatik wahrend der Aussprache.”
Because the German language is so much different than English | make often
mistakes when | speak. (M21, Dresden/USA)

“Wir sollten in Finnland noch mehr in Deutschstunden sprechen.”
We should talk more in German classes in Finland. (F24, Dresden/Finland)

“Bin mit der Studiensituation in grossen und ganzen zufrieden.”
On the whole I'm satisfied with the studying situation. (M24, Dresden/Mongolia)

“Mit den Deutschen ist es mir schwer Kontakt aufzubauen. Sie sind verschlossener als die
Menschen in unserem Land.”
For me it’'s difficult to get to know the Germans. They are more introvert than people
are in our country. (F22, Dresden/Hungary)

“Ich fuhle mich wohl in diesem Land trotz der wenigen Auslanderfeindschaft. Die Menschen
sind gut und das Studium macht mir Spass.“
I enjoy being in this country despite of the miner enmity for foreigners. People are
nice and | enjoy the studying. (F?, Dresden/?)
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“Es gibt zu wenig Computer mit Internett Zugang an der Uni”.
There are not enough computers with an Internet access at the university. (F19,
Dresden/the Netherlands)
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